APPENDIX D: SURVEY QUESTIONNAIRE
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This survey.is. mhndod to measure the levels and types of service for Spanish -
speakers in the United Stotes. Your responsas, and ihe responses of your
library colleagues nationally, will help isolote tha areas of customer service
Ihuihbﬂmésﬁl‘prawdmgwdl ‘@nd those that need improvement.

i w provide will: .damonsivate effedive programs and prudices N
‘from mdmdud Iil.ar:mos,bon'd rmmmutd practices to other librarians. -

OUR;FEELINGS ON LIBRARY SERVICE TO THE SPANISH-
: INT: wroxm»m YOUR RESPONSES ARE

. bulldmg ‘you are curremly worhng in. Those'
systam “ore nskmg obou‘l the lnbmry dsincl or

ibrary services to the Spanish-speaking. Doctoral dissertation, University of Arizona.
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Forquoshom 13-14, phmﬁ" in your onswer.

Forquedioms-amdn lz,phuuﬁﬂinmm Fcrqucdlont15~21 ploaadrd-YESorNO

Forquoshons 9-10, pkcn‘ér&o\'ESorNO

13. How mcny derm doas your, l'hmry bmn:h () :h;ldmn s dapartment own?

14. Ol*wmmfnkwmdm urlubruybvmd\schldran s depariment, how many o ing | - ©
Spomsh lung S San bilmgual formate * )

1 YES o
2NO

- 7 Hawmnypoophwrkmynurhbruvybrcmehsth

1 L
llbrunons. pompmhs»ona!s cmd dods - . o 2 :IES o
18. Doss yor : terial (chlldnnscndlorddﬂoﬁermuaod N

9. Does your l-hmmiem or your Irbrury brund: offer
reumbummnm for Spunuh dmscs o stoff who do noc

" {10. Does: your. ||bmry:\mom oryourlnbmybm‘ oﬂ.r
iipafmns, either formally through dnssu or nfohnally :

Themna'dqmbnsaddmmanfh .nyour

Hu. Approximately how many booluforuduhrm h

o o 'aooxs
12. Of the books for adults you have in your I-brmy bmnch how many ars in o Spomsh-
Ionguoge or bilingual format?

80OKS
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Forq(ndionao phcnwmem)ouronsmr
Forqucﬂion:Sl-Bs pbcu}arthBwNO.

HOURS

: 31. Are Spomsh sponkmg #-ovoilabla to p.Spoluh-speahng patrons during oll open
. 22 Dunngthe average month; does your lubrary brand-a’ olferptogmm br adulis -

E (book clubs, parenting programs, efc.)?

~ :" 23 Dmnglhaavcrugamomh doesywrlihlwybmnd\uﬂnrp
- Spanuh-longuoge or Spanub-bllmguul fomld? -

L 24 '~Dunng lhc uvurngu month, how many ehuklnn bd pnogmms
: are oﬂened ai 7 your library bmnd\?

B 28 Doas your lﬁmw provide a cctdog for mahnals (a.lld
- mtalog) ina Spornsh-longooge formcn? o

- ;.. : 37. Doos your |Ibmrysphm

‘|29. Doas your lnbroty provide SpomshJanguoge ﬂyars (b-'bllon
or pathfinders) 1o help Spanish- spoolung pcmons . -
38. Does yourflibrg:ry
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Forquuﬂon 45, pbnnardodlamfhdapplyv
s uuﬁon

44. Haveyourdnldm:mddﬂonnodwuhngnbtmmhpwﬁhloadbuhmd«
English as a Second

45. If the childron’s

ibrary services to the Spanish-speaking. Doctoral dissertation, University of Arizona.






